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In addition to a paper response, all information responses should also be provided in 
searchable PDF, DOC or EXCEL files via email or electronic media. 

For each answer, please identify by name, title, and address each person providing 
information that forms the basis for the response provided. 

Response: All answers are provided by legal representatives for RCLEC and Jeff Slater, Senior 
Director of Voice Gateways for RCLEC, 1400 Fashion Island Blvd., 7th Floor, San Mateo, CA 
94404. 

Please make sure each numbered item and each part of the item is answered completely. 

STF 3.1 In follow-up to the response information provided to STF 2.7, please describe 
in detail the third party 911 services provided by Bandwidth.com’s 911 
product. Please indicate if this product provides network provisioning or is 
just a database for use by a local exchange carrier. Please explain in detail 
how this product will integrate with the services for which RCLEC is 
requesting to provide in Arizona. 

Bandwidth provides 91 1 services to L E G ,  including wholesale providers, and 
Interconnected VoTP carriers. Bandwidth maintains connections to the databases of 
public safety answering points (PSAPs) used to obtain location and properly route 9- 
1-1 calls. The Bandwidth 911 solution consists of 1) a Dashboard portal, for 
provisioning, reporting, and trouble ticket functionality, 2) a nationwide facilities 
based CLEC network, and 3) call routing capabilities for emergency calls. Although 
RCLEC does not provide services to end users, if a 911 call was made on its 
network, Bandwidth would route that call to the PSAP and the emergency 
infrastructure. Please see attachment for Bandwidth’s 91 1 service FAQs. 

Supplemental Response (6-1-2015): 

RCLEC has established a connection with Bandwidth via a dedlcated tmnk over 
which 911 calls would be routed for termination to the appropriate PSAP in the 
extremely improbable event that an end user call somehow o r ipa t ed  on RCLEC’s 
network. 

As RCLEC explained in its initial response, it provides only wholesale service, so 
there is no feasible way for an end user to originate a call on RCLEC’s network. 
Currently, RCLEC’s sole customer is Ringcentral. When RmgCentral’s end user 
customers place a 911 call, it is transferred dlrectly to Bandwidth for routing to the 
appropriate PSAP via a dedicated trunk between Ringcentral and Bandwidth. These 
calls do not transit RCLEC’s network, so RCLEC believes it is not technically 
possible for such calls to originate from, or even be carried on, its network. 



STAFF'S THIRD SET O F  DATA REQUESTS TO 
RCLEC, INC. ("RCLEC") 

June 1,2015 
DOCKET NO. T-20912A-14-0300 

..................................................................................................................... 
Nonetheless, out of an abundance of caution, RCLEC has established the trunk to 
Bandwidth for 911 traffic. Bandwidth is a well established provider of competitive 
91 1 services. RCLEC previously provided a dagram of Bandwidth's standard 
network configuration for its offerings. 

STF 3.2 In follow-up to the response information provided to STF 1.25, please explain 
why RCLEC did not provide these cases with its Application as it did with the 
case provided in response to A-11) of its Application. 

RCLEC I d  not provide information about cases dlscussed in SFT 1.25 because they 
are not responsive to the call of the question in A-11, which asks about complaint 
proceedmgs before regulatory or law enforcement agencies. 

Question A-1 1 calls for whether any of RCLEC's officers are now or have ever been 
involved in "any formal or informal complaint proceedngs before any state or 
federal regulatory commission, admmistrative agency, or law enforcement agency." 

RCLEC parent company's past civil litigation is not a formal or informal complaint 
proceedmg, and therefore the Applicant's complete and correct response to the 
question is "No." 

The Applicant provided information about the J2 case, a pendmg civil case litigation 
case involving the parent company, out of an abundance of caution. The applicant 
&d not provide information the other 3 civil cases as they had been resolved by 
settlement prior to the tiling of the application. None of the above civil cases trigger 
an affirmative response to question A-1 1. 
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